Park Rapids Area
Report Card

A report by
Progress Park Rapids

May, 2005

—/






Backqground

Progress Park Rapids began some six months ago, committed to positioning the Park
Rapids community to succeed in the future. As part of Progress Park Rapids, a group of
community leaders, now called stewards, came forward to guide the broader Park Rapids
area in defining its desired future, and deciding how to best get there together.

As part of their commitment, the stewards created a charter. The charter states:

“The Progress Park Rapids stewards group is a diverse group of over 20 community
members committed to the long-term well being of the greater Park Rapids community.
We exist to create the environment for the greater Park Rapids community to succeed.
We will accomplish this by:

» Engaging the greater Park Rapids community to collectively define its desired
future;

» ldentifying strategies and action steps that ensure progress toward being a
successful community; and

» Being the long-term place for ideas to land and be nurtured that lead the greater
Park Rapids community forward.

We are committed to acting as stewards of the greater community not only within the
stewards group, but in the organizations and projects we serve as well. This means we
represent the greater good over our own personal interest or agenda. We will work
together, and challenge the Park Rapids community to do the same.”

Survey Methodology:

Before the Park Rapids area can move forward, however, we need to fully understand our
community’s current standing in a variety of quality of life areas. With that in mind, over
the past three months Progress Park Rapids developed and administered a community
perception survey. The purpose of the survey was to begin to identify and assess the
assets of the Park Rapids area, based on the perceptions of those who live in the area.

The survey was administered using a variety of means. Residents could go to a number
of local sites to complete the survey. Progress Park Rapids stewards handed out the
survey throughout the area. The Park Rapids Enterprise published the survey for their
readers to respond to. Finally, the survey was available online at the web site of the Park
Rapids Area Chamber of Commerce.

All total, 670 community members completed the survey. This report summarizes the
results of those surveys.



Themes Emerqging from the Community Perception Survey

As you read the results of the survey, a number of themes will emerge. The key themes
being addressed by Progress Park Rapids are the following:

- People have something to say.

With nearly 700 completed surveys, it is clear people wanted to be heard. The
question now is this: are they willing to get engaged in making Park Rapids a great
place to live, work and raise a family?

- Good enough for Park Rapids.

Consistently throughout the survey,people expressed general satisfaction but gave the
community an average grade. Is it time to increase the expectations of our
community? Is it time for us to deserve to have a great quality of life in Park Rapids?

- We feel our community slipping away from us.

On nearly every indicator, respondents felt the area has done a poorer job than five
years ago. There clearly is a concern that, as we grow, we will lose what makes Park
Rapids special. But people like the growth and the regional center amenities. Do we
want to maintain our small town charm, or do we want to be a regional center? Or is
there a better way?

- The things that are keys to building successful communities are trouble
spots for us.

We know that working together and having one common destiny for our community
are key elements to community success. Yet, we also know we struggle in these
areas. What is it going to take to get the Park Rapids community to work together?
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Education

Grade: C+

Education is a critical element of a community’s quality of life. In fact, six in ten
respondents listed education as one of the three top factors in their personal quality of

life.

How is Park Rapids doing in education? The survey results are mixed.

When asked how satisfied they
are with the quality of
education in Park Rapids, two
thirds of respondents are very
or somewhat satisfied. Just
over twenty percent of the
respondents are “not at all
satisfied” with education in the
Park Rapids area.

Despite the relative
satisfaction, very few
respondents felt education in
the area is getting better.
Nearly forty percent believe the
quality of education in the area
is worse than just five years
ago, and another 34 percent
said it is about the same as five
years ago. Only nine percent
believe the quality of education
has improved.

Overall, the community gave
Park Rapids a grade of C+.

One in four respondents gave
education a C, while another 31
percent gave it a B. Of concern
are the 18 percent who gave
education either a D or an F.
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Addressing Growth-Related Issues

Grade: C-

The Park Rapids area has
grown rapidly over the past two
decades. This growth has led
to a series of discussions about
growth management in the
area.

Survey respondents were asked
if the area’s population was
growing too fast, too slow or
about right. Almost an equal
number of respondents felt the
community has grown too fast
as too slow. Some 17 percent
said the area is growing too
slow, while 18 percent felt it is
growing too fast. Nearly one
half of respondents felt the
population growth in the area
has been about right.

To say respondents are
concerned about the growth’s
impact on the community,
however, would be an
understatement. Over 80
percent of respondents are
either very or somewhat
concerned about the growth’s
impact on their personal quality
of life, 86 percent are
concerned about its impact on
the community’s aesthetics,
and 88 percent are concerned
about the growth’s impact on
the area’s natural environment.

As with education, respondents
are becoming increasingly
concerned. Only seven percent
are less concerned about the
growth today then five years
ago. In contrast, some 43

Park Rapids' Population is Growing...

O Too Slow B Too Fast O About Right O Uncertain

Percent Concerned with Growth's Impact On...

100 -
90
80 — - —
70 — — —
60 — — —
50 — — —
40 —— — —
30 — — —
20 — — —
10 — — —

O T
Personal Quality
of Life

Natural
Environment

Community
Aesthetics

Concern About Growth Compared with Five Years

Ago

O More Concerned B Less Concerned O Aboutthe Same




percent of respondents are more concerned.

Overall, the area was given a grade of C- for dealing with growth-related issues. Only
one percent, or eight respondents out of nearly 700, gave the area an A. Over one third of
respondents gave the community a C or a D, and nine percent gave it an F.



Public Safety Grade: C+

Generally, the respondents feel safe in the Park Rapids area. Ninety percent stated they
felt very or somewnhat safe walking alone in their neighborhood at night. Only seven
percent feel “not at all safe”.

With that percent of respondents feeling relatively safe, the average overall grade given
to public safety is a surprise. Why the average grade?

First, once again people are Comparing Safety to Five Years Ago
more concerned then in the
past. Only four percent of
respondents feel safer than
five years ago, while nearly
thirty percent feel less safe.
Just over 58 percent feel the
safety of the area is “about
the same” as five years ago.

Drugs are clearly a major
concern of the Park Rapids O Safer B Less Safe O Aboutthe Same O Uncertain
community. Over 80 percent
of respondents are “very
concerned” about drugs in the
community. Over 95 percent
are very or somewhat
concerned. The recent meth
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community a B, while
another third gave a grade of C.
One in ten respondents gave a grade of D.



Place to Raise a Family Grade: B-

Is the Park Rapids area as a

great place to raise a family? Park Rapids is a Great Place to Raise a Family
Respondents believe it is.

Over two thirds strongly 60

agreed or agreed that Park 50

Rapids is a great place to
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third of respondents feel it is
a worse place to raise a
family then just five years ago.
Respondents gave the area an Comparing Park Rapids as a Place to Raise a
overall grade of B-. The Family to Five Years Ago

highest percentage (42%)
gave the area a B grade,
while another third gave ita
C. Twelve percent gave
eithera D or an F.

The survey also asked several
related questions. One was
focused on whether Park
Rapids is a “youth-friendly”
community, while the other O Better ® Worse O Aboutthe Same O Uncertain

focused on housing.

Respondents were mixed as to whether the community is youth-friendly. Some 27
percent strongly agreed or agreed, while 38 percent disagreed or strongly disagreed.

Finally, respondents were asked whether the Park Rapids area had an adequate supply of

quality, affordable housing. Just shy of thirty percent agreed or strongly agreed the area
does have an adequate supply, while an equal number disagreed or strongly disagreed.
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Economy

Grade: C

As with virtually all rural Minnesota communities, the economy and economic
development are consistently mentioned as critical issues facing the Park Rapids area.
The survey sought to measure the economic health of the community by looking at

perceptions about jobs, job creation and incomes in the area.

The respondents seemed
relatively satisfied with their
current jobs and incomes.
Over two thirds are very or
somewhat satisfied with their
current jobs, and 65 percent are
very or somewhat satisfied
with their current income. Just
eight and sixteen percent of
respondents are “not at all
satisfied” with their jobs and
incomes, respectively.

When looking at the
community as a whole, though,
respondents were less
encouraged by the economy.
Over one third of respondents
are “not at all satisfied” with
the general job opportunities in
the area.

In addition, twice as many
respondents think the economy
is worse than five years ago
than those who think it is
better. Nearly thirty percent of
respondents think the economy
is worse than five years ago.

Overall, it is clear that
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respondents are concerned about the general economy of the area, both today and in the
future. This is despite being relatively satisfied with their own economic situation.

A final economic question was asked specifically to address a long-standing question
facing the area. Respondents were asked if they agreed that Park Rapids should strive to
be a regional center. Over 45 percent of respondents strongly agreed or agreed, and only
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twelve percent disagreed or
strongly disagreed. Even
though respondents are
concerned about the growth’s
impact on their quality of life,
they also seem to desire the
amenities associated with being
a regional center.

Overall, the Park Rapids
economy received a grade of C.
Nearly half of respondents
gave the economy a C. Only
one percent gave itan A, and
only three percent gave it an F.
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Health Care

Grade: B

Health and health care are increasingly becoming critical quality of life elements in small
communities. This is clearly true in the Park Rapids area, as well.

Overall, health care in Park
Rapids received the highest
grade of any quality of life area
with a grade of a B. Nearly
two thirds of respondents gave
health care either an A or a B,
and only seven percent gave
health careaD or aF.

There is concern among
respondents regarding the
availability of health services
in the Park Rapids area.
Eighty-one percent are either
very or somewhat concerned
about the availability of health
services in the community. It
IS uncertain whether that
concern is the result of fear
about the cost of health
services, or is based more on
the difficulty in providing
health services in small
communities. It is likely a
combination of both factors.

Health care is one of the few
cases where respondents feel
things have gotten better than
five years ago. Some 38
percent believe that the Park
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Rapids area has better health services now than five years ago, while only six percent feel

the quality of care has declined.
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Natural Environment

Grade: B-

Park Rapids is known for its
natural environment. As part
of the lakes and pines corridor
in Minnesota, it is a sought-
after destination for tourists
and outdoor recreation
enthusiasts.

The survey respondents gave
the area’s natural resources a
B-. The grade is once again a
reflection of the concern for the
quality of the natural
environment as the area grows
in the coming years.

When comparing the quality of
the natural environment today
with five years ago, only seven
percent of respondents felt it
has gotten better. At the same
time, nearly a third believes it
has gotten worse in the past
five years. Just over half of
respondents feel there has been
virtually no change in quality
over the past five years.

Nearly eighty percent of
respondents gave the quality of
the natural environment in the
area either a grade of B or C.
In fact, 47 percent gave ita B
and over seven percent gave it
an A.
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Arts and Culture

Grade: C

Arts and cultural amenities,
ranging from music to theatre,
have long been seen as
important community assets.
When asked to assess the Park
Rapids area arts and cultural
amenities, respondents
provided a relatively positive
assessment.

Respondents were asked their
satisfaction with the area’s arts
and cultural amenities.
Overall, three fourths of
respondents were very or
somewhat satisfied. At the
same time, a significant
number (20 percent) were “not
at all satisfied”.

In comparing to five years ago,
however, three times as many
respondents feel they have
gotten better rather than gotten
worse. Nearly nineteen percent
of respondents feel the arts and
cultural assets have improved.
Over 56 percent feel it has
remained relatively unchanged.

The respondents gave the
area’s arts and cultural
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amenities an overall grade of C. While 43 percent gave it a C, a large percent (29

percent) gave ita B.
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Recreational Amenities

Grade: C+

Along with the area’s natural
environment, the Park Rapids
area is known for its outdoor
recreational opportunities. How
would area residents assess the
quality of the recreational
amenities?

Generally, respondents are
satisfied with the recreational
amenities of the area. Over 28
percent are very satisfied, and 82
percent are either very or
somewhat satisfied.

When comparing to five years
ago, the respondents impressions
were mixed. A majority (62
percent) feel the recreational
amenities have remained the
same. An almost equal number
believe the area has gotten better
as those who think it has gotten
WOrse.

Finally, the respondents gave the
area’s recreational amenities an
overall grade of C+. The largest
number (42%) gave it a B, while
another 31 percent gave it a C.
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Sense of Community

Grade: C

There is a key factor in a
community’s quality of life that
is difficult to fully define. Often
people describe it as a family

atmosphere or small town charm.

For the purposes of this report,
we are describing it as a sense of
community.

When asked if Park Rapids had a
strong sense of community, 35
percent agreed. At the same
time, however, 28 percent
disagreed.

When asked to grade the overall
sense of community in the Park
Rapids area, respondents gave it
a C. Nearly an identical number
of respondents gave the area a D
as did a B, while over 45 percent
gaveitaC.

How is the Park Rapids area
doing on some key areas that
make up a strong community,
such as working together,
community pride and a sense of
community? Not very well.
Overall, only fifteen percent of
respondents believe the area has
a clear vision for its future, and
sixteen percent feel Park Rapids
area leaders work well together.
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On the other hand, people are
proud of the Park Rapids area,
and feel good about living in
the community. Nearly sixty
percent expressed their pride in
living in the area, while only
eleven percent did not feel that
sense of pride.

Proud to Live in the Park Rapids Area
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Overall Quality of Life

Grade: C+

Overall, respondents were asked to assess the quality of life in the Park Rapids area. The
greatest number of respondents (42 percent) gave the area a grade of C, and another 39

percent gave it a B.

When comparing the quality of
life to five years ago, nearly
thirty percent believe the area’s
quality of life has worsened.
Only seventeen percent feel it
has improved.

As one indicator of quality of
life, respondents were asked if
they would leave the area if
they could. Less than thirty
percent said they would. That
highlights the sense of pride

Comparing Quality of Life to Five Years Ago
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that comes out throughout the
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Survey Demographics

Home Residence of Respondents

In City Henrietta Todd Straight  Hubbard Other
River

Family Income

$0-24999 $25000- $50000- $75000- Over
49999 74999 99999 $100000
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Age of Respondents
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18-24 25-34 35-44 45-54 55-64 65-74 75 and
Over

Gender of Respondents

O Male ® Female
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